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Abstract: In this age of digital revolution, one of the most 

significant inequalities that prevail across all social and 

economic groups is the gender divide. The limitation, obstacle 

and challenges faced by the women across the globe prevent them 

to access and use the information technology. There is an under-

representation of women in the decision-making structures in the 

digital information society, where they are considered as 

technophobic, wherein the plans and policies were gender-

sensitive. The constraining elements in relation to women’s 

usage of technology lie in the socio-economic and cultural 

barriers laid down by society. Gender bias-ness exists in the 

attitude of using information technology. The cultural norms 

forbid women’s interaction with the outside society which 

restricts them from the usage of ICT. In addition, the disparity in 

the education and income sectors, social class and geographic 

locations cast a shadow in the usage of the ICT. But a 

contradictory situation exists in the present postmodern society, 

where women are gaining education and income opportunity, 

where ICT as a digital tool has enabled them to overcome this 

long-lasting inequality, contribute in the community building and 

decision-making process. It has provided them with the freedom 

of interaction and shares their opinions and gathers information 

across the information society. But the United Nation World 

Summit on the Information Society (2003-2005, 2017) 

highlighted that gender digital divide still persist in the society. 

Like so, the question remains whether the gender digital divide is 

hype or reality? So, this paper will try to examine the gender 

divide existing in this digital information society. 

 

Keywords: Digital revolution, Gender divide, Inequalities, 

Information society. 

I. INTRODUCTION 

Digital divide [1]or digital split [2] or information 

poverty[3], [4], in this postmodern society becomes a 

significant social issue prevailing across all the sections of 

the society, which highlights lack of knowledge of using and 

level of accessibility to Information and Communication 

Technology (ICT) [3], [5]-[8]. In this notion of the digital 

divide, one of the most significant virtual inequalities [7], 

[9] that prevail across all social and economic groups is the 

gender divide. In this era when the world is “wired-up” into 

its digital framework [10], women are lagging behind to 

imbibe the benefits of digital connectivity [11]. Gender 

digital divide i.e., the lack of access to and use of ICTs 

among women and girls is a significant concern across the 

nations. Internet which was considered as “genderless” [12], 

[13] is depicting an opposite picture of reality where women 

users are less than twice that of men across several countries 

like Sub-Saharan Africa[14] India and Egypt to name 

few[15].  

In spite of a sustainable increase in digital access a full 

transformation to a digital society is lacking mainly because 
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the digital community is unable to overcome gender 

inequality, thus affecting overall social development [16]. 

Barriers in the usage of internet by men and women vary 

greatly according to geography, social constraints, and 

cultural behaviour and across countries[17]. The appealing 

power of the ICTs varies across gender groups, as revealed 

by several scholars, that computers are more accepted 

among male groups [18]-[21] and cumulatively technology 

is more associated with the masculine community [20],[22], 

[23]. In the developing countries primarily, the constraining 

socio-cultural norms and economic backwardness resulted 

in the lack of education to women and more dependence on 

familial and household activities [24]. Like so, it is evident 

that this gender digital gap is more of a by-product of socio-

economic and cultural factors rather gender itself. Hence, 

this gap will minimize with better access to educational 

facilities and economic standards [20]. So, it becomes 

necessary to investigate the existing gender digital gap in 

this digital society with highlighting the barriers, unveiling 

the theories behind gaps, the variation of gaps across 

countries and possible measures of diminishing the digital 

gender gap. 

II. THEORIES INFLUENCING THE GENDER 

DIGITAL DIVIDE 

The literary works on gender and IT have pointed out 

three dominant theoretical viewpoints highlighting the 

significant factors dominating the gender digital divide: 

essentialism, social construction and individual 

differences[25]. The essentialist perspective reflects the 

observable behavioural attributes of men and women that 

exist as an outcome of bio-psychological characteristics. It 

throws light on the positivist epistemology which considered 

gender as a fixed variable [25],[26]. As revealed by several 

scholars that gender affects the decision of using 

technology, like males are influenced by its usefulness while 

females are influenced by social factors [27], [28]. This 

theory laid stress on the notion “separate but equal” wherein 

the gender imbalance can be addressed via policy 

implementation focusing on the adaptation of different 

approaches in training men and women, and encouraging 

women in IT sector work-scapes[25], [27]. While the social 

construction theory focuses on societal aspects rather than 

on biological angle[25], [29]. This view portrays hegemonic 

masculinity role in technology which mainly focuses on the 

explanation that technology belongs to men and it falls 

outside the paradigm of a female. This causes under-

representation of women in the technological sectors to be it 
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 education or employment[30]. So, reconstruction of gender 

identity becomes important wherein an improvement in 

terms of social identity is required along with better 

implications of women’s relationship in workplace 

technologies. The last most import theory rests on the 

individual role of the women in the technological domain, 

i.e., how women as an individual confronted with the 

challenges and issues in the field of information 

technology[25], [31].  It is basically a combination of both 

essentialism and social construction theories but laying 

major stress on the social shaping governing women’s 

individual behaviour. Hence, it is a product of gender and 

socialization with cultures. So, understanding the different 

dimensions of gender gap via a theoretical framework will 

aid in gaining awareness and developing proactive responses 

and policies by governments and information technology 

institutions, henceforth improving gender identity issues and 

narrowing down gender digital divide. 

III. BARRIERS LEADING TO GENDER DIGITAL 

GAP 

Women are underrepresented in comparison to men when 

considered from the perspective of technology usage [32], 

[33]. American Association of University Women (AAUW) 

has proved via their study in 2000 that female enrollment 

with postgraduate technology field are less [34], [35] in fact 

they take few technology classes in high school also [33] 

and thus, are the left out wing of the technological 

revolution. According to Gill et al. there are four barriers 

which push women backwards in internet access and usage; 

exclusion from technology education, free time limitation, 

socio-cultural norms favouring men and financial and 

institutional barriers [36]. In addition to these, the 

geographical isolation, physical inaccessibility and poor 

technological infrastructures hinder women’s access to ICT 

in public and at home. Among all the barriers, the major role 

is played by the education gap; the low literacy rate, poor 

educational system and less attribution of parent and teacher 

create an obstacle for women in accessing technological 

knowledge. This gap is more in developing countries which 

account for 11% when compared between men-women 

(75% of women are literate compared to 85% men) and in 

respect to India only 51% of women can read and write 

while in Africa 54% of the girls haven’t completed even 

their primary education [37], thus are left behind in reaping 

benefits of Internet. Likewise this gap is also relevant from 

rural-urban divide perspective as well. The physical 

infrastructures seem to have mainly concentrated in the 

urban area while the rural women are far from getting 

benefits or even access to these infrastructural facilities [38], 

[39]. In low and middle-income countries the rural-urban 

digital divide is more when compared to high-income 

countries. ITU dataset revealed that only 16 out of 69 

countries uses the Internet with respect to rural-urban 

internet usage. And women belonging to this low and 

middle-income rural and urban areas are less likely to use 

the Internet as highlighted in the survey by Web 

foundation’s on Women’s Rights Online. 

Socio-cultural norms act as the main constraint in 

women’s accessing education which in turn hinders their 

ICT usage. The socio-cultural norms give less priority to 

girls’ education and the stereotype believes that girls’ duties 

are more towards familial and household courses bind them 

[24]. A strong hegemonic form of masculinity is still 

pervasive in this contemporary society which is associated 

with male dominance of technical power [40]. In mainly 

developing and under-developed countries socio-cultural 

gender stereotype prevails from a young age, there always 

exist a difference between girls and boys, therein the girls 

imbibe fear for technology and develop computer anxiety. 

From the social context, the schools and colleges conducting 

mixed gender classes are too seem to be male-dominated. 

The attribution of parents and teachers attribute to different 

role models to women leading to extreme gender 

segregation and accounting for less presence of girls in the 

technology society [41]. This resulted in the negative 

attitude of women towards technology and again leads to 

computer anxiety and in turn causes poorer performance in 

technical domain [42] (Fig 1). 

 
Fig 1: Factors leading to gender digital divide. 

 

Among the other barriers safety concern of women and 

lack of freedom of movement forbid women from the use of 

ICTs and the Internet [17]. Women under-estimate their 

skills lead to lower self-potency to use ICT [42] and their 

general attitude toward computers [43] [45].They tend to get 

trapped in the traditional family role. The lack of digital 

literacy and skills forbid them to achieve their true potential 

and thus, in-confidence develops which leads to limited use 

of the internet and further limits their usage to fewer 

applications[15], [46], [47]. 

Hence, for the full transformation of contemporary 

society into digital society there is a need to overcome the 

gender gap, which will lead to overall social development. 

As, ICT if assimilated into all the members of the digital 

community, will provide power to women in social, 

economic and political arenas and will increase women’s 
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 participation level as well. Like so, Irina Bokova, Director-

General of UNESCO suggested that mobile will become a 

tool which can enhance women’s lives in every section of 

the community irrespective of income, will help to develop 

a sense of safety, increasing connectivity and encouraging 

employment opportunities. 

IV. GENDER DIGITAL DIVIDE ACROSS 

VARIOUS COUNTRIES RESULTS 

The access and usage of ICTs help in improving the well-

being via multiple aspects[48]-[50]. ICTs’ usages vary 

across different aspects like social life, economic and 

political dimensions, educational and employment 

perspectives as well as through gender, age and ethnicity 

and geographically [51]-[55]. It aids in diminishing gender 

gap thereby ensuring overall socio-cultural, economic and 

political development of the country. So, it becomes 

essential to analyze and examine the existing digital divide 

and gender identity across different countries. 

The recent studies made by ITU reveal that the global 

gender gap of internet access and usage increase from 11% 

in 2013 to 12% in 2016. The gap enlarges in the Least 

Developed Countries (LDCs) accounting for 31%, whereas, 

regionally Africa exhibits the largest gender gaps (23%) 

while it is the smallest in America (2%). The Mobile Gender 

Gap Report 2019 reveals that still now women are 10% less 

likely than men to own a mobile, i.e., 197 million fewer 

women own a mobile than men. And with respect to the 

internet usage women are 23% less likely than men to use 

internet while availing only a small range of mobile services 

benefits. Among all South-Asia occupies the lowest position 

highlighting high gender gap figures followed by Sub-

Saharan Africa (Table I, II). But in spite of such figures, 

since 2014, overall there are 250 million increases of 

women in mobile ownership in low and middle-income 

countries. So, cumulatively the following tables will 

highlight the backward regions in respect to gender 

inequality and the digital divide. Table I and II throw light 

on the gender gap in respect to mobile ownership and 

mobile internet usage across low-and middle-income 

countries, whereas, Table III reveals the countries within 

Africa, Asia and Latin America showing higher gender gap. 

In reference to India in particular, only 29% of all internet 

users are female, as reported by UNICEF in 2017. The case 

is extreme at village levels where Panchayat have imposed 

bans on the use of mobile phones and social media by girls, 

especially unmarried girls, like in Rajasthan, Uttar Pradesh, 

Haryana and Bihar[56]. Though states like Maharashtra, 

Karnataka, Tamil Nadu and Andhra Pradesh occupies better 

position in terms of gender digital inclusion, yet within 

states urban-rural digital disparity level can be observed 

[57]. In urban India, 38% women use mobile internet 

compared to 62% men while in rural India, 12% women are 

mobile internet users compared to 88% men [58]. 

 

 

 

 

 

 

Table-I: Gender gap in mobile ownership in low-and 

middle-income countries 

 
 

Table-II: Gender gap in mobile internet usage in low-

and middle-income countries 

 
 

Table-III: Backward countries in respect to gender 

gap. 
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V. MEASURE TO BRIDGE THE GENDER 

DIGITAL GAP 

In the path of achieving gender equality in the digital 

domain, the most important task is to address the issues 

caused by barriers hindering the access and use of ICTs by 

women. The main measures as laid down by the Web 

Foundation is that the policymakers should REACT on 

improving gender digital divide, which consists of Rights, 

education, Access, Content, and Targets [59] (World Wide 

Web Foundation, 2017): 

• React: It aims on protecting and enhancing 

everyone’s rights online. The web which serves as an 

empowering tool should focus on protecting the privacy and 

providing safe space for women. Thereby addressing and 

upholding digital rights online for women. 

• Education: It empowers women and girls with the 

skills needed to grasps the internet and its usage effectively. 

Thus, the policy should focus on skill training among 

women in different age groups, wherein digital skill 

development should be encouraged from primary and 

secondary school level and should also enable equal access 

in tertiary education. Education will help women and girls to 

fight the technophobia and gender stereotype preventing 

them from the use of the internet and technology. 

• Access: It is affected by the affordability barrier. 

The studies have proved that women are likely to earn less 

than that of men; hence, there exists a gender wage gap 

around the world which limits women usage of technology. 

Public access programs should be encouraged providing free 

and less cost communication data which could increase the 

accessibility of women to the internet. 

• Content: In order to make the content of ICT 

worldwide and its usage across different sections of the 

society, the policymakers should focus on ensuring relevant 

content available in local languages. This has already being 

implemented. This has helped to reach and is useful by local 

communities across the world. The data should provide 

information affecting women like violence against women, 

women’s legal rights, land ownership, child custody, which 

will encourage women’s participation in the digital 

economy. 

• Targets: It implies measurable and time-bound 

targets such as data collection done for policy analysis over 

a regular specific period of time. But none of the countries 

has included targets for women and girls hindering the 

monitoring progress made by the government in bridging 

the digital gender divide. 

In addition, in the policy formulation process the 

women’s participation is a must which will help to provide a 

gender perspective to policy-making process, thereby 

increasing women’s participation as well as in bridging the 

gender digital gap to an extent. 

VI. CONCLUSION 

ICTs cannot be considered as genderless because of the 

persistent gender digital inequality prevailing in the society 

causing a substantial disparity in relation to access and use 

of ICT and the presence of women in the digital economy 

arena. So, women’s participation is necessary in the digital 

policy-making process, thereby ensuring gender 

perspectives in the policy formulation process. ICT literacy 

and training, removal of legal and social barriers will 

increase women’s role in ICT. Gender budgeting should be 

done with gender perspective allocation of funds which 

could encourage women to use the internet. Women and 

girls should be encouraged for higher education and policy 

should be gender oriented in incorporating women role in 

information technology jobs. Though the literacy level and 

income level of women is increasing, the socio-cultural 

barriers and institutional factors are preventing female from 

acquiring technical knowledge and digital literacy mainly in 

developing countries, which is highly witnessed in South 

Asia and Sub-Saharan Africa; particularly in India a wide 

rural-urban gender digital divide can be witnessed. So, 

universal access strategy should be encouraged by the 

government in facilitating the access and use of the internet. 

Bridging the gender gap will ensure empowerment to 

women and girls in using online technology, and thus will 

prevent gender biased violence and break the stereotyped 

nature of the communities. As has been stated by 

CheptooKositany-Buckner, The Deputy Director of 

Strategic Initiatives at the Kansas City Public Library, 

regarding the prevailing gender digital divide, 

“It’s no longer a luxury. This is serious. It’s really a social 

justice issue. It’s a 21st century civil rights issue.”. 

VII. REFERENCES 

1. Noll, R. G., Older-Aguilar, D., Rosston, G., & Ross, R. 

R. (2000). The digital divide: Definitions, measurement, 

and policy issues. Bridging the Digital Divide: California 

Public Affairs Forum. Standford University. 

2. Qudsia, K. (2018, March 12). Gender Digital Divide; 

Doest it Exist? Retrieved April 17, 2019, from Digital 

(In)Equality: 

http://wpmu.mah.se/nmict181group1/gender-digital-

divide/ 

3. Norris, P. (2001). Digital divide: Civic engagement, 

information poverty, and the Internet worldwide. 

Cambridge: Cambridge University Press. 

4. Gebremichael, M. D., & Jackson, J. W. (2006). Bridging 

the gap in Sub-Saharan Africa: A holistic look at 

information poverty and the region's digital divide. 

Government Information Quarterly, 23(2), 267-280. 

5. Rogers, E. (2001). The digital divide. Convergence, 7(4), 

96-111. 

6. Mossberger, K., Tolbert, C. J., & Stansbury, M. (2003). 

Virtual inequality: Beyond the digital divide. 

Washington, D.C.: Gorgetown University Press. 

7. Selwyn, N. (2004). Reconsidering political and popular 

understandings of the digital divide. New media & 

society, 6(3), 341-363. 

8. Ragnedda, M., & Muschert, G. W. (2015). Digital 

Divide| Max Weber and Digital Divide Studies—

Introduction. nternational Journal of Communication, 9, 

6. 

9. Bergstrom, K. (2012). Virtual inequality: a woman's 

place in cyberspace. Proceedings of the international 

conference on the Foundations of Digital Games (pp. 

267-269). NC, USA: ACM. 

10. Bakis, H. (1981). Elements for a geography of 

telecommunication. Geographic Research Forum, 4, 31-

45. 

  



International Journal of Innovative Technology and Exploring Engineering (IJITEE) 

ISSN: 2278-3075, Volume-8, Issue-11S, September 2019 
 

218 

Published By: 

Blue Eyes Intelligence Engineering 
& Sciences Publication  

Retrieval Number: K104409811S19/2019©BEIESP 

DOI: 10.35940/ijitee.K1044.09811S19 

 

 

11. Granryd, M. (2017). Recommendations for action: 

Bridging the gender gap in Internet and broadband access 

and use. GSMA, UNESCO, UN Broadband Commission 

on Sustainable Debelopment. 

12. Moore, K., Griffiths, M., Richardson, H., & Adam, A. 

(2008). Gendered futures? Women, the ICT workplace 

and stories of the future. Gender, Work & Organization, 

15(2), 523-542. 

13. Workman, H., & Coleman, C. A. (2014). " The Front 

Page of the Internet": Safe Spaces and Hyperpersonal 

Communication among Females in an Online 

Community. Southwestern Mass Communication 

Journal, 29(2), 1-21. 

14. BroadbandCommission. (2013). Doubling Digital 

Opportunities-enhancing the inclusion of women & girls 

in the Information Society. Geneva: ITU and UNESCO. 

15. WorldWideWebFoundation. (2015). Women's Rights 

Online: Translating Access into Empowerment. Sweden: 

Swidish International development Cooperation Agency. 

16. Mariscal, J., Mayne, G., Aneja, U., & Sorgner, A. (2019). 

Bridging the gender digital gap. Economics: The Open-

Access, Open-Assessment E-Journal, 13(2019-9), 1-12. 

17. BroadbandCommission. (2017). Recommendation for 

actions: bridging the gender gap in internet and 

broadband acess and use. Geneva: ITU, UNESCO, 

Broadband Commission for Sustainable Debelopment. 

18. FLetcher-Flinn, C., & Suddendorf, T. (1996). Computer 

Attitudes, Gender and Exploratory Behavior: A 

Developmental Study. Journal of Educational Computing 

Research, 15(4), 369-92. 

19. Reinen, I. J., & Plomp, T. (1997). Information 

technology and gender equality: a contradiction in 

terminis?. Computers & Education, 28(2), 65-78. 

20. Bimber, B. (2000). Measuring the gender gap on the 

Internet. Social science quarterly, 868-876. 

21. Gunn, C., McSporran, M., Macleod, H., & French, S. 

(2003). Dominant or different: Gender issues in computer 

supported learning. Journal of Asynchronous Learning 

Networks, 7(1), 14-30. 

22. Gill, R., & Grint, K. (1995). Introduction: The gender-

technology relation: contemporary theory and research. 

New York: Taylor & Francis. 

23. Wajcman, J. (1995). Feminist theories of technology. 

Handbook of science and technology studies, 189. 

24. Pande, R. (2012). Gender gaps and information 

communication technology. In R. Pande, & v. d. Weide, 

Globalization, Technology Diffusion and Gender 

Disparity: Social Impacts of ICTs (pp. 277-291). USA: 

IGI Global:Hershey, PA. 

25. Trauth, E. M. (2002). Odd girl out: an individual 

differences perspective on women in the IT profession. 

Information Technology & People, 15(2), 98-118. 

26. Dennis, A. R., Kinney, S. T., & Hung, Y. T. (1999). 

Gender differences in the effects of media richness. 

Small Group Research, 30(4), 405-437. 

27. Venkatesh, V., & Morris, M. (2000). `Why don’t men 

ever stop to ask for directions? gender social influence, 

and their role in technology acceptance and user 

behavior. MIS Quarterly, 24(1), 115-39. 

28. Venkatesh, V., Morris, M., & Ackerman, P. (2000). A 

longitudinal field investigation of gender differences in 

individual adoption and usage of technology. 

Organizational Behavior and Human Decision Processes, 

83(1), 33-60. 

29. Berger, P., & Luckmann, T. (1966). The Social 

Construction of Reality: A Treatise in the Sociology of 

Knowledge. New York: Doubleday. 

30. von Hellens, L., & Nielsen, S. (2001). Australian women 

in IT. Communications of the ACM, 44(7), 46-52. 

31. Trauth, E. M. (2000). Addressing the IT skills crisis: 

gender and the IT profession – individual differences 

prespective. Panel Presentation at Internation Conference 

on Information Systems. Brisbane, Australia. 

32. Mitra, A., Lenzmeier, S., Steffensmeier, T., Avon, R., 

Qu, N., & Hazen, M. (2000). Gender and computer use in 

an academic institution: Report from a longitudinal 

study. Journal of Educational Computing Research, 

23(1), 67-84. 

33. Pinkard, N. (2005). How the perceived masculinity 

and/or femininity of software applications influences 

students' software preferences. Journal of Educational 

Computing Research, 32(1), 57-78. 

34. AAUW. (2000). Tech Savy:Educating girls in the new 

computer age. Washington D.C.: American Association 

of University Women Educational Foundation 

Commission on Technology. Gender and Teacher 

Education. 

35. Cooper, J., & Weaver, K. D. (2003). Gender and 

computers: Understanding the digital divide. Mahwah, 

New Jersey, London: Lawrence Erlbaum Association, 

Inc. 

36. Gill, K., Brooks, K., McDougall, I., Patel, P., & Kes, A. 

(2010). Bridging the Gender Divide: How Technolohy 

Can Advance Women Economically. Washington D.C.: 

International Centre for Research on Women. 

37. Bruns, B., Mingat, A., & Rakotomalala, R. (2003). 

Achieving universal primary education by 2015: A 

chance for every child. Washington D.C.: The World 

Bank. 

38. Hafkin, N. (2002). Gender issues in ICT policy in 

developing countries: An overview. UN division for the 

advancement of women expert group meeting on 

Information and communication technologies and their 

impact on and use as an instrument for the advancement 

and empowerment of women (pp. 11-14). Seoul, 

Republic of Korea: United Nations Division for the 

Advancement of Women (DAW). 

39. Olatokun, W. M. (2007). Availability, Accessibility and 

Use of ICTs by Nigerian Women Academics. Malaysian 

Journal of Library & Information Science, 12(2), 13-33. 

40. Wajcman, J. (1991). Feminism confronts technology. 

Cambridge, England: Penn State Press. 

41. VanZoonen, L. (1992). Feminist theory and information 

technology. Media, Culture & Society, 14(1), 9-29. 

42. Cooper, J. (2006). The digital divide: The special case of 

gender. Journal of Computer Assisted Learning, 22(5), 

320-334. 

43. Hargittai, E., & Shafer, S. (2006). Differences in actual 

and perceived online skills: The role of gender. Social 

Science Quarterly, 87(2), 432-448. 

44. Shashaani, L. (1994). Gender-differences in computer 

experience and its influence on computer attitudes. 

Journal of Educational Computing Research, 11(4), 347-

367. 

45. Fallows, D. (2005). How women and men use the 

Internet. Pew Internet & American Life Project, 28, 1-45. 

46. GSMA. (2015, n.a n.a). Accelerating digital literact: 

empowering women to use the mobile Internet. Retrieved 

May 3, 2019, from GSMA, Mobile for development: 

https://www.gsma.com/mobilefordevelopment/connected

-women/ 

47. Zainudeen, A., & Galpaya, H. (2015). Mobile phones, 

Internet, and gender in Myanmar (Joint GSMA 

Connected Women-LIRNEasia. Sanghai: GSMA, 

LIRNEasia. 

  



 

Gender Digital Divide – Examining the Reality 

 

219 

Published By: 

Blue Eyes Intelligence Engineering 
& Sciences Publication  

Retrieval Number: K104409811S19/2019©BEIESP 

DOI: 10.35940/ijitee.K1044.09811S19 

 

 

48. Waverman, L., Meschi, M., & Fuss, M. (2005). The 

Impact of Telecoms on Economic Growth in Developing 

Countries ICT Regulation Toolkit (ICT Regulation 

Toolkit). Retrieved May 6, 2019, from InfoDev, ITU: 

http://www.ictregulationtoolkit.org/en/Publication.3532.h

tml 

49. Cimoli, M., Hofman, A., & Mulder, N. (2010). 

Innovation and Economic Development: The Impact of 

Information and Communication Technologies in Latin 

America. Cheltenham and Northampton: Edward Eldgar 

Publicing. 

50. Peres Núñez, W., & Hilbert, M. R. (2010). Information 

societies in Latin America and the Caribbean: 

development of techonologies and technologies for 

development. Santiago, Chile: ECLAC. 

51. Compaine, B. M. (2001). The digital divide: Facing a 

crisis or creating a myth? Cambridge, Massachusetts, 

London, England: Mit Press. 

52. Cullen, R. (2001). Addressing the digital divide. Online 

information review, 25(5), 311-320. 

53. Warschauer, M. (2004). Technology and social inclusion: 

Rethinking the digital divide. Cambridge, Massachusetts, 

London, England: MIT press. 

54. Van Dijk, J. A. (2005). The deepening divide: Inequality 

in the information society. London, New Delhi: Sage 

Publication. 

55. Hilbert, M. (2010). When is cheap, cheap enough to 

bridge the digital divide? Modeling income related 

structural challenges of technology diffusion in Latin 

America. World Development, 38(5), 756-770. 

56. Datta, A. (2019, March 9). Internet & the big Indian 

gender divide. Retrieved May 16, 2019, from The 

Tribune: 

https://www.tribuneindia.com/news/spectrum/internet-

the-big-indian-gender-divide/737100.html 

57. Rao, S. (2005). Bridging digital divide: Efforts in India. 

Telematics and Informatics, 22, 361-75. 

58. Bala, S. (2017). Ict Imperatives to Bridge the Digital 

Divide: Gender Perspective. Noida: V.V. Giri National 

Labour institute. 

59. WorldWideWebFoundation. (2017). REACT with gender 

responsive ICT policy: The key to connecting the next 4 

billion. Geneva: World Wide Web Foundation and 

Alliance For Affortable Internet(A4AI). 

VIII. AUTHORS PROFILE 

 

Puja Banerjee, presently Ph.D. 

Scholar in the Department of 

Geography, University of Mumbai. 

She has completed her M.Sc. and B.Sc. 

(in Geography) with Gold Medals from 

Presidency University, Kolkata. The 

author has published works in Arabian 

Journal of Geoscience, Springer, 

International Journal of Advance and Innovative Research and in 

proceeding of 12th World Congress of RSAI. Along with this the author 

has presented papers in several National, International and World Congress 

conferences. 


