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Abstract; The Malaysian government is giving greater emphasis
on efforts to develop more affordable housing in order to solve the
housing problem for low-income families. However, due to several
factors, the supplies of affordable housing meet many problems.
According to that, this paper aims to emphasize the significant
problems related to affordable housing and set out various options
that should be a priority in providing comprehensive solutions.
Through the literature review, a total of 27 problems of five major
categories have been identified. Data gathered from 189
respondents which comprise of owners and tenants of affordable
housing using a questionnaire survey. The level of importance of
the categories was measured and the relative importance of weights
was ranked. The findings indicated that the most significant
problems perceived by residents of affordable housing is related to
financial while site and neighborhood problems category less
significant. Hence, it is highly advisable to address these problems
to ensure the sup-ply of affordable housing in the future will be
more efficient and meet its goals.
Keywords; Housing quality, Issues and problems, Malaysia,
Occupants, Perception

I. INTRODUCTION
Housing is a basic need for every human being. According
to [1], a decent and affordable housing are able to contribute
to residents’ quality of life. Providing a decent and affordable
housing is a major challenge for all developing countries since
the demand is increasing every year [2]. In Malaysia,
affordable housing is an important issue in parallel with the
process of urbanization of society. The growth rate of urban
population with a rate of 4.0 per year is among the highest in
East Asia [3]. Increased demand for affordable housing is
directly proportional to the process of urbanization. In the 11th
Malaysian Plan, priority was given to the provision of
adequate and quality affordable housing for the people
[2].Although 76.7% affordable housing units have al-ready
been built throughout the country until the end of 2016, but
the housing issue is still a problem, especially on the issue of
newly completed house [4].

Thus, for a beginning, this purpose of this study is to review
the issues and problems associated with the affordable housing
in Malaysia. Specifically, this paper identifies the issues and
problems of newly completed affordable housing by
respective respondent. The relative importance index (RII)
method as a quantitative approach will be applied to give more
significant and reliable data in developing priority for issues
and problem identified.
Affordable housing is a house that can be afforded by
ordinary citizens who fall within the target group of middle
middle-income households and accordance with the standards
specified [5]. The main methods that is commonly used as
standards is based on household income [6].
II. HOUSING ISSUES & PROBLEMS
Issues on affordable housing and homeownership are not
new in Malaysia. Based on the literature review, the current
situation indicates the housing issue is still a major problem in
national development, particularly in the issue of housing for
low-income and moderate-income communities [7].
Efforts that have been taken earlier showed no effective
change even within the same time problem has become
increasingly complicated [8]. According to [9], impact of the
global economy has become the main cause to the endless
housing issue. Despite the proactive measures already
undertaken, but these efforts were not good enough to solve
this problem. This effect has caused some problems, including
those followings:
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Fig. 1 Issues and problems perceived by Malaysian
Affordable housing occupants
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Issues related to housing quality
Issues related to affordable housing are now not only
focusing on quantity, but it also focused on the quality of
housing itself [10]. [11] states housing quality problems is
greatly influenced using low-quality construction materials,
hired unskilled construction workers and poor-quality control.
The use of low-quality construction materials that can also
lead to low buildings performance, especially in terms of
thermal comfort and noise problems [12].
During the pre-construction phase (design stage), weakness
of the consultants provide standard design, poor lay-out
design, size of room, poor selection of the materials and the
preparation of contract documents are uncompleted will also
affect the process of construction of housing projects to
achieve the objectives [13]. According to [14], the quality
problem of affordable housing is also caused by the developer
or contractor ignores repairing defects under defects liability
period.
The issues and problems of affordable housing are usually
associated with the satisfaction level of occupants. The
satisfaction of the owners is the satisfaction towards the
housing conditions of quality, affordable, social and security
environment is assured [10].

Issues related to site and neighborhood
The issues related to site and neighborhood include safety
of an environment, lack of security, unbalance ethnic
composition in community and social integration among
occupancy problems. The decrease in affordability
consequently will affect households’ quality of life [22].
According to the literature study and results from the pilot
survey, 27 problems were identified. All these problems then
have been divided into five major categories, which are
housing quality problems, policy and management problems,
financial issues, facilities and accessibility problems, and site
and neighborhood problems.
Detailed information on the categories and their associated
problem are explained in Table 1 below:
Table. 1 Problem categories and details
Category [References]

1.1

Housing quality
[10], [11], [12], [13], [14]

Detailed Problems
a
b
c
d
e
f
g

Issues related to policy and management
Since 8th Malaysian Plan government has begun plans to
pro-vide housing and affordable housing, particularly for lowincome and middle-income earners [15]. According to [7] &
[16], when economic instability and currency depreciation
effect will in-crease the cost of housing construction. Thus, the
quantity of affordable housing will be reduced if they are
based on the same financial provisions.
In addition, problems in the housing construction project
management also involve housing project delays and
abandoned housing projects [17; 13]. When the quantity of
affordable housing is limited, the application to the owner-ship
of this house will be tight and there may be problems of
bureaucracy in the application [18].
Issues related to financial
Financial issues in the affordable housing are the effect of
the increase in house prices which led to difficulties in
housing loan approval [5; 19]. It makes a financial burden of
monthly commitments to buyers due to increase the housing
price. [20] states that housing affordability is influenced by the
levels of house prices, household in-comes and the structure of
financing costs. According to [21] Malaysian citizen claimed
that Malaysian housing is too expensive and beyond their
affordability.
Issues related to facilities and accessibility
The issues in facilities and accessibility include access to
location of work places, distance to town center, education
area (i.e., schools), shopping facilities, community support
services building (i.e., police station, post office, bank,
hospital, etc.), and public facilities [4].
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h
a
b
c
1.2

Policy and management
[7], [13], [15], [16], [17],
[18]

d
e
f
g
h

1.3

1.4

Financial
[5], [19], [20], [21]

Facilities and
accessibility
[4], [13], [16], [20]

Shortage housing supply
Less support/ incentive by
government
Lack of uniform codes and
specifications
Bureaucracy on application
Lack of management on
application
Delayed housing project
Abandoned housing project
Lack of surroundings
maintenance under local
authorities
Increase of house price
Loan approval problem

c

High monthly commitment

a
b

Distance to work place
Distance to town centre
Distance to education
building

c

a
Site and neighbourhood
[5], [16], [17], [20], [22]

Ignore house defects under
Defect Liability Period

a
b

d

1.5

Poor design quality
Low quality material
Poor workmanship
Unskilled labour
Poor quality control
Poor layout design
Low building performance
(noise and thermal comfort)

b
c
d
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Inadequate public facilities
Lack of security and unsafe
environment
Unbalance ethnic
composition
Essential community
services building
Social Integration problems

A total of 189 respondents completed and returned the
questionnaire, resulting in a 94.5% response rate. 86% of the
respondents are house owner, while the remaining are tenants.
Based on the results of the questionnaire, relative importance
index (RII) has been analyzed to reflect the level of
importance of these factors.
From the importance index (1) calculation, the factors listed
were arranged in order according to the importance rank. The
relative importance index of each category is a result of
average of all its related problems. The results are shown in
Table 2 and Table 3 for the categories of detailed problems.

a.
b.
c.
d.

Description
Increase of house price
Shortage housing
supply
Low quality material
Ignore house defects
under Defect Liability

RII (%)
95.83
94.60
94.28
94.28
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Rank
1
2
3
4

Very
Significant

Table. 2 The importance index of each problem

400

93.65

5

93.33
92.38
92.06
92.06

6
7
8
9

90.15

10

Distance to work place
Poor layout design

90.15

11

89.20

12

m. Less support/ incentive
by government
n. Poor quality control
o. Inadequate public
facilities
p. Distance to town
centre
q. Lack of security and
unsafe environment
r. Lack of management
on application
s. High monthly
commitment
t. Unskilled labour
u. Social Integration
problems
v. Unbalance ethnic
composition
w. Distance to education
building
x. Lack of surroundings
maintenance under
local authorities
y. Low building
performance (noise
and thermal comfort)
z. Lack of uniform
specifications and
codes
aa. Essential community
services building

87.61
79.36
79.36

13
14
15

73.96

16

73.89

17

73.65

18

66.66
66.34

19
20

66.34

21

64.44

22

64.12

23

62.53

24

61.58

25

54.92

26

49.52

27

f.
g.
h.
i.
j.

k.
l.

Mod

IV. RESULTS & DISCUSSIONS

Period
Loan approval
problem
Abandoned housing
project
Poor design quality
Poor workmanship
Bureaucracy on
application
Delayed housing
project

Table. 3 The importance index of each category
Description

RII (%)

Rank

Financial Issues

85.38

1

Housing quality problems

83.68

2

81.10

3

76.89

4

63.54

5

Policy and Management
problems
Facilities and Accessibility
problems
Site and Neighbourhood
problems
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Very I
significant

Based on the listed problems as discussed in the previous
section, a questionnaire survey involving owners and tenants
of two affordable housing in Johor Bahru district have been
carried out in order to measure the evaluation of the relative
importance of each of the listed problems.
The surveying instrument has been designed and a pilot
study was conducted to verify the validity of the developed
questionnaire on representatives of the selected government
authorities (Nos = 2), industry practitioners (Nos = 2) and
academics (Nos = 2). The value established from Alpha
Cronbach Reliability Test is 0.8739 which demonstrate
significantly high. The items of the questionnaire were as
follows:
Part one: Sought to obtain information on demographics of
the respondents; Part two: Elicited level of respondents'
agreement to the relative importance of the problems; and
Part three: Extract general aspects of respondents’
satisfaction. For this study, only data from part one and part
two will be discussed.
A set of 200 questionnaires then were distributed to the two
different affordable housing areas in the district of Johor
Bahru in order to get the relative importance for each problem.
The importance index was calculated as using the following
equation (1);
RII = (∑(W1+W2+W3+W4+W5) / A x N) x 100
(1)
where; W = weights given to each factor by the respondents
A = highest weight (i.e. 5 in this case)
N = total number of respondents
The responses for RII are categorized as;
0% to 19% were categorized as “not significant”
20% to 39% were categorized as “less significant”
40% to 59 % were categorized as “moderately significant”
60% to 79% were categorized as “significant”
80% to 100% were categorized as “very significant”

e.

Significa
nt

III. METHODOLOGY

Significant
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The finding as presented in Table 2 and Table 3 for the
category’s problems showed the following conclusions;
a. This study has identified a total of 27 issues and problems
associated with affordable housing in Malaysia. The issues
and problems then have been divided into 5 main categories of
housing quality problems, policy and management problems,
financial issues, facilities and accessibility problems and site
and neighborhood problems.
b. Based on 5 main categories, the financial, housing quality
and policy and management issues was ranked as very
significant problems perceived by the occupants, while
facilities and accessibilities, and site and neighborhood ranked
as important.
c. All the problems are the matter that must be considered in
efforts to improve future housing projects and any efforts
towards the improvement must be done urgently.
V. STRATEGY TO THE IDENTIFIED PROBLEMS
Based on the findings from the survey that have been
conducted, below are some strategy or solution to the
identified problems:
a. The results of this study suggest that housing-related
problems perceived by the Malaysian require immediate and
comprehensive solutions. This includes improving the housing
loan system as well as providing flexibility on loan terms to
applicants.
b. Additionally, there is a need to establish a criterion for
assessing housing quality in order to meet the customers’
needs. Thus, housing will be provided according to the quality
required by most buyers.
c. Furthermore, the government should also review the
policies and management that burdens the buyer.
VI. CONCLUSIONS
This study has identified the issues and problems related to
affordable housing. Housing quality is the most significant
problem that facing by the Malaysian Affordable Housing
residence. These problems need to be addressed in improving
the supply of affordable housing in future to meet its goals and
be more efficient. Furthermore, the study is expected to
contribute in the utilization of research data related on issues
affordable housing in improving the quality and development
of prosperity.
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