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 

ABSTRACT: Employee morale is viewed as feelings of well-being 

an employee has in a workplace setting and it is proven to have a 

significant effect on job satisfaction and productivity. ... The 

outcome from this study is used for other factors in human 

resource management like Employee motivation and Job 

satisfaction Morale and motivation In other words, job 

satisfaction refers to one's feelings about specific aspects of the 

job. ... They feel the more that is offered, the greater satisfaction 

employees can experience not only in their work, but also in their 

personal life, thus resulting in a better overall job performance 

Keywords: Job satisfaction, Employee morale 

I. INTRODUCTION 

Worker Morale alludes to a mentality of joy with a craving to 

proceed and endeavor for accomplishing the objectives of a 

production line. Confidence is just passionate. It is an attitude 

of a specialist closer to his activity, his best quality level and 

his association. It isn't static thing, yet it alterations depending 

on working conditions, bosses, individual individuals pay, 

etc.[1]-[5] 

II. OBJECTIVES OF THE STUDY 

•  Identify the moral level of the employee. •  Knowing the 

level of employee satisfaction with the organization. •  To 

know the level of coordination between employees and 

superiors and colleagues. To find out the attribute that 

influences of morale.[6]-[10] 

III. RESEARCH METHODOLOGY 

A. RESEARCH DESIGN 

The  research design  is the simple framework or a diagram for 

a find out about that courses the series of records and analysis 

of data. In this survey the format used is descriptive lookup 

 
Revised Manuscript Received on December 30, 2019. 

G. Santhoshkumar, Assistant professor, Department Of Science & 

Humanities, Bharath Institute of Higher Education and Research ,Chennai, 

India. .Email santhoshravi671026@gmail.com  

R. Velanganni, Assistant professor, Department Of Science & 

Humanities, Bharath Institute of Higher Education and Research ,Chennai, 

India. .Email velangannijose78516@gmail.com 

S. Robin, Assistant professor, Department Of Science & Humanities, 

Bharath Institute of Higher Education and Research ,Chennai, India.  

 

design. It includes survey and truth findingenquiries of unique 

sorts. 

B. SAMPLING 

Sampling Method: 

• Convenient sampling method 

C. STATTISTICAL TOOL: 

CHI-SQUARE TEST   

To test the significant association between gender of the 

employees and relationship with their superiors & 

co-workers. 

D. HYPOTHESIS 

Null hypothesis (Ho) = So there's no connection between 

employees ' sex and relationship with their supervisors and 

co-workers. 

                Alternative hypothesis (H1) = There is significant 

association between gender of the employees and relationship 

with their superiors & co-workers. 

The table 1 among sexuality relation of the employe and 

connection with the superiors and co-workers 

 
Bring the formula, Expected frequency (E) is calculated. 

E= (Row total) * (Column total) / (Grand total). 
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Calculation for degree of freedom 

V = (r-1) (c-1) 

    = (5-1) (2-1) 

    = 4  

The table value for 4 degree of freedom at 5% level of 

significance is 9.47 

Calculated value (γ^2) = 22.27 

Tabulated value (γ^2) = 9.47 

Calculated value (γ^2) > Tabulated value (γ^2) 

Therefore the Null hypothesis is rejected and alternative 

hypothesis is accepted. 

INTERPRETATION 

Therefore there is an enormous difference between the 

workers ' sexuality and the interaction with their bosses and 

colleagues. 

IV. RESULTS & DISCUSSION 

 52% of the employees are between 31-40 years of age. 

 75% of the employees are male. 

 30% of the respondents are less than 5years of experience. 

 53% of the respondent’s educational level is postgraduates. 

 14% of respondent’s department is production. 

 88% of the respondents are happy about job provide 

opportunities to update employees knowledge and skills.  

 43% of the respondents are satisfied with the organization 

benefits. 

 72% of the respondents are satisfied with the relationship 

between their supervisors and co-workers. 

 88% of the respondents are satisfied with supervisor 

appreciate about employees fulfill their work. 

 90% of the respondents are management encourages their 

special talent. 

 76% of the respondents are satisfied level of wants through 

this job. 

 80% of the respondents are morale is directly influence on 

production. 

 76% of the respondents are frequently expressed their 

views or ideas to superiors.[11]-[15] 

V. SUGGESTIONS 

 The organization can provide more counseling program to 

boost up employees morale. 

 The company should focus on policies and procedures of 

the employees.  

 The company should focus on organization benefits of the 

employees. 

 Every employee should have smooth relationship with their 

superiors by the way of effective communication. 

 The organization should focus on morning shift timing of 

the employees. 

 The organization should focus on health, safety and welfare 

meet of the employees. 

 The organization should focus and appreciate the 

employees performance. 

 The organization should focus about employees 

participation in problem solving. 

 Motivation aspects can be considered for betterment of 

organization and also for the employees.[16]-[20] 

VI. CONCLUSION 

Employee morale is very important in any organization. 

Employee morale increases the relationship between 

employers and employees. To the study of Employee morale 

is very essential for the organizational growth. So maintain a 

good morale among the employee is the major focus of the 

management for their development. Taking care of 

organization benefits and parameters will result in good 

employee morale. Thus the researcher understood about the 

morale factors and also understood how to maintain good 

morale among the employees.[20]-[25] 

REFERENCES 

1. Vasanthi, S. & Rabiyathul Basariya, S. 2019, "Influence of value 

analysis and cross training in industry", International Journal of 

Engineering and Advanced Technology, vol. 8, no. 6, pp. 1810-1811. 

2. Velvizhi, R., Sri Gowtham, S. & Jeya Priya, D. 2019, "Examination of 

early feedbacks for effective product retailing on E-commerce 

websites", International Journal of Engineering and Advanced 

Technology, vol. 8, no. 6 Special Issue 2, pp. 703-706. 

3. Anuradha, C., Pothumani, S. & Kavitha, R. 2019, "A novel method 

towards E-commerce", International Journal of Engineering and 

Advanced Technology, vol. 8, no. 6 Special Issue 2, pp. 535-538. 

4. Thomas, J. & Rabiyathul Basariya, S. 2019, "A study on the issues of 

financial ratio analysis", Indian Journal of Public Health Research 

and Development, vol. 10, no. 3, pp. 1079-1081. 

5. Ramachandran, S. & Rabiyathul Basariya, S. 2019, "Online marketing 

- study on customer satisfaction and relationship", Indian Journal of 

Public Health Research and Development, vol. 10, no. 3, pp. 

1072-1078. 

6. Priya, R., Vinothini, G. & Cor Jesu, C.D. 2019, "The mentor-protégé 

relationship for professional growth", Journal of Advanced Research 

in Dynamical and Control Systems, vol. 11, no. 9 Special Issue, pp. 

1110-1119. 

7. Jannifer Rani, N., Bina Pani, S. & Nimisha, N.S. 2019, "A study on 

money back polices available in LIC", Journal of Advanced Research 

in Dynamical and Control Systems, vol. 11, no. 9 Special Issue, pp. 

833-839.  

 

 

 

 

 



International Journal of Innovative Technology and Exploring Engineering (IJITEE) 

ISSN: 2278-3075, Volume-9 Issue-2S4, December 2019 

305 

 

Published By: 

Blue Eyes Intelligence Engineering 

& Sciences Publication  

Retrieval Number: B11471292S419/2019©BEIESP 

DOI: 10.35940/ijitee.B1147.1292S419 

 

 

 

 

 

 

8. Saillaja, V., Jhansi Rani, K. & Catherine, R. 2019, "Global marketing 

management planning and organization", Journal of Advanced 

Research in Dynamical and Control Systems, vol. 11, no. 9 Special 

Issue, pp. 489-493. 

9. Saillaja, V., Jhansi Rani, K. & Catherine, R. 2019, "The new phase of 

marketing information system", Journal of Advanced Research in 

Dynamical and Control Systems, vol. 11, no. 9 Special Issue, pp. 

482-488. 

10. Thoufiqulla & Raju, D.V. 2019, "Perception of indian investor towards 

investment in mutual funds with special reference to mip 

funds", Journal of Advanced Research in Dynamical and Control 

Systems, vol. 11, no. 5, pp. 177-183. 

11. Jasmine, K.R.M. & Basariya, S.R. 2018, "A study on the customers 

benefits on mutual funds", International Journal of Civil Engineering 

and Technology, vol. 9, no. 4, pp. 45-48. 

12. Vasanthi, S. & Basariya, S.R. 2019, "Pros and cons of on the job 

training versus off the job training", International Journal of Scientific 

and Technology Research, vol. 8, no. 10, pp. 671-674. 

13. Pavithra, J. & Ganesan, M. 2016, "A study on awareness and impact of 

micro-financial schemes", International Journal of Applied Business 

and Economic Research, vol. 14, no. 8, pp. 5449-5460. 

14. Pavithra, J., Dilli Babu, P. & Ambuli, T.V. 2014, "A study on 

budgetary control at Maruti Service Masters, Chennai", International 

Journal of Applied Business and Economic Research, vol. 12, no. 2, 

pp. 151-161. 

15. Gunaraja, T.M. & Venkatrama Raju, D. 2018, "Determining factors of 

organisational climate with reference to leadership 

styles", International Journal of Mechanical Engineering and 

Technology, vol. 9, no. 9, pp. 1327-1332. 

16. Gunaraja, T.M. & Venkatrama Raju, D. 2018, "The role of job 

satisfaction and training of employees in determining organisational 

climate of a selected industry", International Journal of Civil 

Engineering and Technology, vol. 9, no. 8, pp. 1266-1269. 

17. Aarathy, T.S. & Raju, D.V. 2018, "Performance appraisal and its 

effects on employees with respect to it sector in Chennai 

city", International Journal of Civil Engineering and 

Technology, vol. 9, no. 6, pp. 1535-1538. 

18. Aarathy, T.S. & Raju, D.V. 2018, "Employee perception towards 

performance appraisal system in IT sector", International Journal of 

Mechanical Engineering and Technology, vol. 9, no. 5, pp. 131-135. 

19. Porselvi, W., Jublee, D. & Sivanesan, G. 2018, "A study on factors 

influencing adoption of technology and innovation in banking 

industry, tamilnadu, India", International Journal of Mechanical 

Engineering and Technology, vol. 9, no. 5, pp. 789-800. 

20. Akessa, G.M. and Dhufera, A.G., 2015. Factors That Influences 

Students Academic Performance: A Case of Rift Valley University, 

Jimma, Ethiopia. Journal of Education and Practice, 6(22), pp.55-63. 

21. Miller, G. and Shih, C.C., 1999. A faculty assessment of the academic 

rigor of on-and off-campus courses in agriculture. Journal of 

Agricultural Education, 40, pp.57-65. 

22. Tsinidou, M., Gerogiannis, V. and Fitsilis, P., 2010. Evaluation of the 

factors that determine quality in higher education: an empirical 

study. Quality Assurance in education, 18(3), pp.227-244. 

23. Farooq, M.S., Chaudhry, A.H., Shafiq, M. and Berhanu, G., 2011. 

Factors affecting students’ quality of academic performance: a case of 

secondary school level. Journal of quality and technology 

management, 7(2), pp.1-14. 

24. Fitsilis, P., Gerogiannis, V. and Anthopoulos, L., 2014. Ontologies for 

software project management: a review. Journal of Software 

Engineering and Applications, 7(13), p.1096. 

25. Adams, J.D. and Jaffe, A.B., 1996. Bounding the effects of R&D: an 

investigation using matched establishment-firm data(No. w5544). 

National bureau of economic research. 

AUTHORS PROFILE 

 

  

G. Santhoshkumar, Assistant professor, Department Of 

Science & Humanities, Bharath Institute of Higher 

Education and Research ,Chennai, India. . 

 

 

 

R. Velanganni, Assistant professor, Department Of 

Science & Humanities, Bharath Institute of Higher 

Education and Research ,Chennai, India 

 

S. Robin, Assistant professor, Department Of Science & 

Humanities, Bharath Institute of Higher Education and 

Research ,Chennai, India 

 

 

 

 


